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• HealthPro is a customizable, comprehensive, and integrated Hospital 
Management System which started its deployment in the year 2004 to 
help Healthcare Facilities manage all hospital operations. 
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• HealthPro offers useful dashboards and reports, through which 
caregivers and doctors can have quick and simple access to the test 
results and records of patients. It increases the competency of hospitals 
legitimately and also helps to improve quality delivery of service. 
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HealthPro Key Deployments 

 

 

 

[Controller And Accountant 

General  Dept. Approved] 

1st Deployment 2004 

2nd Deployment 

3rd Deployment 

2005 

2006 

2008 

2011 

4th Deployment 

37 Military Hospital 

2013 Trust Hospital - Accra 
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HealthPro Key Deployments 

 

 

 

[Controller And Accountant 

General’s  Dept. Approved] 

Ridge Hospital - Accra 2016 

University of Ghana Medical 
Center – Legon Accra 

International Maritime Hospital 
– Tema Accra 

2018 

2019 

2020 

2021 

Maina Soko Military Hospital - 
Zambia 

Volta River Authority Hospitals 

2022 Gold Fields Ghana Hospital 
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Other Deployments ..…. 

Airport Clinic – Accra) 

FOCOS orthopedic Hospital – (Adenta) 

SIC Bob Freeman Hospital – (Accra) 

Raphal Medical Center – (Tema) 

HealthNet Hospital – (Airport, Swan) 

IRAN Clinic – (Accra) 

CareFlight Ghana Clinic – (Accra, Wassa) 

Finney Hospital– (Accra) Etc… 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 
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Key Facility Deployment Details ….. 

 
No. 

 
Key Facility 

 
Year 

 
No. of Locations 

 
Daily Attendance 

 
Bed Capacity 

 
1 

 
37 Military Hospital 

 
2011 

 
1 

 
1200 

 
600 

 
2 

 
Trust Hospital 

 
2013 

 
10 

 
1200 

 
150 

 
3 

 
Ridge Hospital 

 
2016 

 
1 

 
1100 

 
420 

 
4 

University of Ghana 
Medical Center 

 
2018 

 
1 

 
180 

 
620 

 
5 

International 

Maritime Hospital 
 

 
2019 

 
1 

 
200 

 
120 
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HealthPro Technologies 

 
      Microsoft Windows 2012,2016,2019 Server 
 
      Microsoft Internet Information Server  8.0 (IIS Web Server) 

 
      Microsoft SQL Server 2012, 2014 

 
      Secure Socket Layer Technology (256Bit SSL)  

 
      Active Server Pages (ASP/Asp.NET Technology) 

 
      Business Rule Engine 

 
      HL7 Compliant (Link to Hospital Analysers/Equipment) 

 
     DICOM / PACS Connectivity 
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HealthPro Key Features….. 

Patient Registration and Appointment Scheduling Module 

Outpatient Management Module 

Doctors workbench/ CPOE [ICD 10] 
 

Electronic Medical Records [EMR] 
 
 

Laboratory Information System 
 
 

Pharmacy Module 
 
 

Radiology Management Module 
 
 

Inpatient and Ward Management 
 
 

Medical Equipment Management Module 
 
 

Asset Management Module 
  

General Stores/ Inventory Management (Supply Chain) 
 

No. Item/Module 
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HealthPro Key Features…..Continued 

Patient Billing and Insurance Module 

Nursing Module 

Blood Bank 
 

CSSD 
 
 

MIS Dashboard 
  

Datalink Connectivity and software component for Lab Analysers  
  

Connectivity module to PACs 
  

Mortuary Module 
 
 

Theatre Module (O/R) 
  

Casualty and Emergency Management 
 

No. Item/Module 
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Key Modules – Paperless HealthPro Modules 

Patient Billing and Insurance Module 

Nursing Module 

Blood Bank 
 

CSSD 
 
 

MIS Dashboard 
 

 
Datalink Connectivity and software component for Lab Analysers  

 
 

Connectivity module to PACs 
 
 

Mortuary Module 
 
 

Theatre Module (O/R) 
  

Casualty and Emergency Management 
 

Patient Billing and Insurance Module 

Patient Billing and Insurance Module 
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  Login Page 
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  Registration Home Page 
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  Patient Registration 
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  Patient Registration Details 
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  Patient ID Options 
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  Nurse’s Homepage 
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  Nurse’s Patient Folder 
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  Doctor’s Patient Folder - 1 
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  Doctor’s Patient Folder - 2 
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  Doctor’s Patient Folder - 3 
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  Doctor’s Patient Folder - 4 
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  Lab Request 
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  Lab Test Validation 
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  Lab Test Results - 1 
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  Lab Test Results - 2 
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  Radiology - PACS Image - 1 
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  Radiology - PACS Image - 2 
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  Radiology - PACS Image - 3 
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  Radiology - PACS Image - 4 
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  Patient’s Folder - Lab Results - 1 
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  Patient’s Folder - Lab Results - 2 
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  Patient’s Folder – Treatment Sheet 
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  Patient’s Folder – 4 Hour Chart 
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  Patient’s Folder – Partograph 
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  Patient’s Folder – Intra–Op-Chart 
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  Patient’s Folder – Writing Pad 
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  In-Patient Bed State 
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Patient’s Folder – Past Medical Records 
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Pharmacy 
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Claims - 01 
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Claims - 02 

   

 

   

HealthPro HMS 

41 



Management Home Page 
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What we are good at 
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Customization 

HealthPro  supports a wide range of customization when it has to do with 
modifying the system to conform to the routine task or way of work of every 
different Facility 

Integration 
HealthPro is able to easily integrate with other systems to simplify the flow of 
routine processes and  also eliminate all forms of manual  interventions  

Paperless 

HealthPro  provides the user with wide range of features, functionalities and 
automations to considerably eliminate a high degree of manual work and 
subsequently eliminate human errors thereby also saving time 
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What we are good at (continued)….. 
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Training 

Users of HealthPro are provided with effective training as part of the deployment 
schedule and post deployment periodic trainings as and when it is requested by 
the Facility 

Reporting 
With HealthPro, Reports are easily customized for every Unit depending on their 
respective operations. HealthPro reports gives a true reflection of the situation 
on the ground and consequently aids in decision making by management 

Support 

The Institution has a support Center that provides a 24 hour support for 
HealthPro users both remotely and physically to resolve all incidents and also 
close knowledge gaps  that might emanate. 
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Pictures from Trainings 
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Training at 37 Military Hospital 
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Pictures from Trainings 
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Training and stakeholder Engagement at Ridge Hospital 

46 



Pictures from Trainings 
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Training at Trust Hospital 
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Pictures from Trainings 
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Training at UGMC (University of Ghana Medical Center) 
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THANK YOU 
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